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Senior Warehouse Operative

Description
About HSEnergy Group

HSEnergy Group is one of the UK’s most forward-thinking renewable energy
companies. With over 10,000 installations completed since 2015 and a reputation
for quality, service, and innovation, we'’re leading the way in solar PV, battery
storage, EV charging, and Al-powered energy optimisation.

Known for our technical expertise, exceptional customer service, and forward-
looking product range, we're now entering a major growth phase, expanding
nationally across residential, commercial, and education sectors. Our smart energy
storage offering is at the forefront of this, helping customers not only reduce energy
bills but also generate income through Al-powered grid trading.

Hiring organization
HSEnergy Group

Commission Only
Full-time

Job Location
Burgess Hill

Working Hours
Monday to Friday, 8:00 am - 4:00
pm

Date posted

22 September 2025
The Opportunity
We are seeking a proactive and reliable Senior Warehouse Operative to join our
team. The role will be responsible for overseeing daily warehouse operations,
ensuring stock accuracy, supporting logistics, and maintaining smooth workflows.
This position requires hands-on warehouse work, supervision of stock control
processes, and effective use of CRM systems (preferably Zoho, including Zoho
Inventory) You will work closely with the Warehouse Manager to ensure equipment
is correctly prepared, transported, and delivered to installers on time
Responsibilities
In this role, you will play a key part in supporting the smooth running of warehouse
operations, ensuring stock is handled accurately, orders are prepared on time, and
high standards of organisation and safety are maintained from goods-in through to
dispatch and aftercare:
¢ Oversee general warehouse maintenance, tidiness, and safe working
practices.
» Supervise and carry out loading/unloading of kit, ensuring stock is handled
with care.
» Ensure timely delivery of kits and equipment to solar installers, businesses,
or other specified destinations - frequent travel will be required
* Manage and monitor stock control, ensuring accurate stock levels through
regular stock takes and audits.
* Record, track, and update stock data in the company’s CRM system
(preferably Zoho CRM & Zoho Inventory)
* Work closely with the Warehouse Manager to coordinate logistics and
warehouse priorities.
» Support warehouse team members in daily operations and assist
management in streamlining workflows.
¢ Maintain compliance with health, safety, and vehicle insurance
requirements.
e Liaise with installers and internal teams to ensure timely and accurate
delivery of equipment.
Qualifications
To succeed in this position, you will need to bring proven experience in warehouse
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operations along with the ability to lead by example, ensuring efficient stock
management, safe working practices, and reliable support to keep operations
running smoothly:

¢ Forklift Licence - essential.

e Clean UK Driving Licence - essential

¢ Proven warehouse experience - essential.

¢ CRM system knowledge - experience with Zoho CRM / Zoho Inventory or
similar required.

¢ Strong organisational and stock management skills.

e Must be 25 years of age or older (due to vehicle insurance requirements).

¢ Ability to carry out physical work, including heavy lifting.

¢ Good communication skills and a proactive, problem-solving approach.

Desirable Attributes

¢ Previous supervisory or team leader experience in a warehouse
environment.

¢ Experience within the renewable energy or construction sector.

¢ Strong IT skills with the ability to quickly learn new systems.

e Telehandler Licence

Job Benefits
We believe in rewarding success and giving you the tools and flexibility to thrive in
your role:

e Company pension scheme

e Salary sacrifice Electric Vehicle (EV) scheme

e Work across a variety of warehouse and logistics operations

¢ Be part of a fast-growing business with long-term stability

¢ Ongoing support and training to develop your career

¢ Opportunity to work alongside a supportive and hardworking team

¢ A role offering variety, responsibility, and clear progression opportunities
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