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Sofar Inverter and Battery Restart Procedure

1. Locate the battery(s) power switch. This is a rocker switch with a plastic
cover located on the left-hand side on the top face of the unit. Toggle this
to the off position.
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2. Next please find the systems main AC isolator. This will be
located on the wall around the system. This is a rotary
switch and will need to be turned 90° anti-clockwise.
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3. On the left side of the inverter there is a DC isolator. This is very similar to
the AC isolator. This will isolate the energy from your panels. Please turn
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this 90° clockwise
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4. You are halfway through the procedure. Please wait 30 seconds to allow
the inverter to fully shutdown before proceeding.
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5. Please turn the battery(s) back on by using the rocker switch. Once this is
done, hold the red SW button on the master battery (usually closest to
inverter). This is located next to the ON/OFF switch for 5 seconds. The
batteries LEDs should light up in sequence.

’
6. Next turn the systems main AC isolator back on. This is done

by not rotating this the opposite way (90° clockwise). Once
this is done the systems screen wiill light up.

7. On the left side of the inverter the DC switch needs to be reset to allow
the energy produced by the panels to continue to flow. Please turn this
90° anti-clockwise to do so.
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The procedure has now been completed. The alarm light will remain
on for the next few minutes as the grid connection has been
disrupted during this procedure. This is something that will correct
itself after a few minutes, if this does not correct itself, please
contact our technical department either via email or telephone (both
have been shared below).

tsa@hsenergy.co.uk

01444708252 (Option 3)
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